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Introduction 
This document has been prepared to provide a Neighbourhood Response Plan (NRP) for 
Muriwai community.  
 
When an emergency occurs, this plan will be activated by the community. By developing a 
plan prior to potential events, Muriwai community supports emergency services, utilities and 
welfare agencies who respond to emergencies in this area. 
 
In preparation of surviving a civil defence emergency the community should undertake to be 
personally prepared by creating and practising a household emergency plan and assembling 
and maintain a household emergency survival and get-a-way kits. Information can be found 
on the back page of the yellow pages or by visiting the website 
www.aucklandcivildefence.org.nz.  

Plan Purpose 
The purpose of this plan is to build community resilience to emergencies and disasters by 
identifying hazards that may impact on Muriwai community, and to provide a plan to enable 
the community to respond and remain self reliant for at least three days without any external 
assistance in the event of an emergency. 
 
In the event of an emergency, every reasonable effort will be made to comply with this 
Neighbourhood Response Plan. However, no representations or undertakings are made that 
in the event of an emergency the Plan will be complied with. Among other matters, situations 
may arise during an emergency which mean that compliance with the Plan is not possible. 
 
Accordingly, the Auckland Council acknowledges that it retains ultimate responsibility for 
actions taken in times of emergency and indemnifies any person taking action under a 
Neighbourhood Response Plan or otherwise acting in accordance with directions from 
authorised Council staff. 

Community Overview 
The Muriwai community as described in this plan is a coastal residential community situated 
on the west coast of Auckland, with a main access point from Waimauku. The community has 
a combined residential population of 2214+ and 792+ dwellings (2006 consensus data). 
There is a local volunteer rural fire brigade, surf club, St John first response and community 
patrol unit all located within the township and a police station at Kumeu located 11 km’s to the 
North. The area is positioned around the Muriwai Regional Park which accommodates a golf 
club and campground, all of which is situated near the Woodhill Forest. The community is self 
help in nature and has a high interest from the local volunteer groups. While the area is a 
residential location it is also a popular holiday and surf location. Muriwai is one of Auckland’s 
most popular visitor locations which boost the annual number of visitors to the park to over 
one million. 
 

Geographical Map 
For the purpose of this plan, the geographic area of coverage and contours for the Muriwai 
community will be as outlined in the map. Refer to Appendix 6.   
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Significant Threats to Muriwai  
Hazards as prioritised by the community which pose a significant threat to Muriwai 
community: 
• Cyclones/Storms 
• Landslips 
• Flooding/Road Closure 
• Power Outages 
• Fire 
• Tidal Surges/ Tsunami 
 
A more detailed list of hazards and their effects on the community is contained in Appendix 7 
and visually represented in Appendix 6. 
 
Of the risks identified above which could affect Muriwai community, cyclones, storms and 
landslips would have the greatest impact.   

Emergency Response Group Responsibilities  
This plan has been designed to enable communities to respond to an emergency that affects 
their community. The overall responsibility of the Muriwai Emergency Response Group (ERG) 
is to liaise with police, emergency services and civil defence to initiate and assist in response 
to a civil defence emergency. 
 
The ERG should meet at least annually with the community to discuss and review the plan 
and liaise with the community and Auckland Council Civil Defence key contact to effect any 
changes. This plan needs to be communicated to the wider community if it is to be effective 
and representative of the entire community. The following has been indentified as the means 
of communicating this plan to the wider community: 
 

• Stakeholder engagement into the plan; 
• Notices on community notice boards; 
• Public notice in the Muriwai community ‘Gannet’ newsletter and Nor-West News; 
• Training exercises. 
 

The Emergency Response Group responsibilities prior, during and after an emergency are 
listed below. 
 
Prior to an emergency: 

• Responsible for developing a Community Response Plan; 
• Act as a point of contact for Civil Defence in the Muriwai Community; 
• Where possible communicate the plan to the greater community at every opportunity 

(i.e. community days, school events, community meetings); 
• Meet at least annually to review the plan and liaise with the community and Auckland 

Council Civil Defence key contact to effect any changes; 
• Test the plan when requested and participate in joint exercises if possible. 
 

During an emergency: 
• Where possible establish contact with Civil Defence at the Auckland Council; 
• Act as point of contact for the ‘lead agency’; 
• If requested activate the plan; 
• If contact cannot be made with either the Auckland Council or the emergency 

services and if required then activate (see Appendix 1 for activation process); 
• Ensure that critical warning information is communicated to the community as quickly 

and efficiently as possible; 
• Liaise with the emergency services if at all possible to get an overview of what is 

happening and what is required. 
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• Relay information back to the Auckland Council Civil Defence if possible about: 
 

 
  1.  The plan of action taken; 
  2.  SITUATION REPORTING (i.e. overview of the situation, casualties,  
       damage, other threats); 
  3.  Request any services and assistance required from Civil Defence. 
 
• If required set up an Emergency Community Response Centre to coordinate event 

from; 
• Establish a welfare centre if requested or if people have been evacuated or displaced 

from their homes; 
• Provide assistance if required by the emergency services to help evacuate the 

affected community. 
 
After an emergency: 
After an emergency has occurred the main avenue for the collection of information will be 
from local sources and those persons identified in this plan. The early collection of information 
and assessing the impact of the event helps response and recovery. 
 
The ERG will assist by providing a local point of contact that can: 
 

• Provide information on damage to infrastructure and services; 
• Assist to support any recovery efforts in the Muriwai Community; 
• Hold a de-brief of the groups response to evaluate whether improvement could be 

made to this plan for future response; 
• Arrange to get the plan updated as a result of the outcome of the debrief. 

 
Auckland Council commitment: 
The commitment of the Auckland Council is to provide the following in support of the Muriwai 
Emergency Response Group. 
 

• To maintain and ensure that early response warnings are being received by the 
Auckland Council and transmitted quickly to the Muriwai community ERG; 

• Ensure that vital information of any threat is forwarded to the Muriwai community 
response group without delay, where communication is possible; 

• Provide advice and guidance to local communities in developing and testing their 
plans; 

• Provide opportunities for training and exercising as requested by the Muriwai 
community response group. 

 

Protection and Liability 
 
Protection under the CDEM Act 2002 
The CDEM Act 2002 (Section 110) provides protection from liability for Civil Defence 
Controllers, council staff, contractors and volunteers, in a ‘state of emergency’. Any 
person performing functions, duties and powers under the CDEM Act 2002 is 
protected from liability, loss or damage caused by their actions or omissions due to a 
declared ‘state of emergency’. Despite the Provisions of Section 110, no person is 
exempted from liability for an act or omission that constituted bad faith or gross 
negligence. 
 
Reimbursement for costs 
Under the direction of the Civil Defence Controller, or in the event of a total 
communication blackout, fair andreasonable costs incurred by the community during 
the emergency will be reimbursed.  Those costs associated with the caring of people 
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evacuated from their homes or adversely affected by the emergency, or any actions 
taken to protect life should be collated by the Emergency Response Group. It is the 
responsibility of the Emergency Response Group to ensure that an accurate record 
of costs and the reason is recorded to support the claim process. 
 
Privacy and Protection  
The personal information contained in this plan was collected by the community 
directly from the people concerned and may only be used for the purposes of the 
plan.  Any other use of that personal information is prohibited. 
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Appendix 1 Plan Activation Process  
This plan may be activated by the following: 

• The Auckland Civil Defence Controller; 
• The Muriwai ERG Coordinator in consultation with the local emergency personnel; 
• The Muriwai ERG Coordinator in isolation, only if contact cannot be made with either   

the local emergency personnel or Civil Defence; 
 
There may be situations when an event has not occurred but the local community is 
concerned about the impact of a potential threat and this plan can be activated. For example, 
an impending tsunami or cyclone may cause the activation of this plan. 
 
This plan is also designed to be activated when there is limited or no contact with Auckland 
Civil Defence and it outlines the process the community will go through to work together to 
support themselves in an emergency. 
 
This community may also be asked to activate the plan as part of a local, regional or national 
exercise to test its capability. 
 

Initial Actions 
When a response group member receives advanced warning of an event from Civil Defence 
or the responsible lead agency then:  

DO THIS 
Notify the other ERG members that a warning has been received from Civil Defence or 
the responsible lead agency and arrange to meet at the Muriwai Community Response 
Centre located at the Muriwai Volunteer Rural Fire station. 
 

Muriwai Community Response Group 
Members 

Contact Phone 

Joe Rangihuna – Muriwai Regional Parks 09 411 8765 / 027 509 5406 
Marie Paulsen – Muriwai First Response 027213308  /  094118905 
Phelan Pirrie – Muriwai VRFF 021 844 124 
Andy Callaghan – Muriwai VRFF 021 634 306 
Scott De Silva – Muriwai Regional Parks 0274 943 624 / 09 411 8014 
Tena Kennedy – Muriwai First Response 09 411 9987 / 027 2482 999 
Tim Jago – Muriwai Surf Lifesaving 021 0824 0694 
Neil Reid – Muriwai Surf Lifesaving 09 411 8441 /  021 807 515 
Sergeant Michael Rickards – Kumeu Police 09 412 7756 
Once members of the above group receive advice of the event and are assembled, they 
should 

DO THIS 
• Confirm all other members of the response group have been notified;  
• Once assembled, take the lead from Police and Fire if present and act on their 

instructions; 
• Brief the response group on warning received and current situation; 
• Consider who will be/has been affected, where and what actions should be taken 
• Make contact with the priority contacts (refer to Appendix 3); 
• Decide on an appropriate method of notification and communication to the wider 

community based on resources available (refer to Appendix 2); 
• Establish an Incident Control Point if required; 
• Consider initial actions for the establishment of a Welfare Centre if required; 
• Receive further instructions from Civil Defence. 
• Listen to the radio or TV and follow instructions; 
• Notify the Auckland Council (09) 301 0101 with actions taken. 
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Appendix 2 Communication  
Communication is the critical component of this community response plan.  People within the 
community must be alerted to an impending emergency or be contacted after an emergency 
or an event has occurred. Communication must also be made outside the community to relay 
the situation and request any assistance if required. 
 
This plan must also be communicated to the community. 
 
Communication within and between communities typically relies on the following 
communication pathways: 
 

• Telephone (community phone tree);  
• Cell phone; 
• Fax; 
• Email; 
• Radio networks; 
• Pagers; 
• Available Radio communications (Muriwai Surf Club); 
• Face to face (neighbours calling on neighbours); 
• Campground information to campers (announcement/signage). 

 
During emergencies there are often disruptions to these telecommunications pathways (i.e. 
with loss of power, cell phone towers and poor satellite coverage) and the following 
alternatives to communicate with those outside the community have been identified if 
traditional communication pathways are interrupted: 
 

• Face to face contact, door knocking; 
• Whistles, alarms, loud speakers; 
• Car horns; 
• Signage. 

 
 
Should loss of power occur shutting down normal telecommunications systems, affecting the 
Muriwai Emergency Response Groups ability to communicate within the community, the 
Muriwai Surf Clubs hand held radio communications may be used. 
 

Notifying the community of an emergency 
event  

DO THIS 
 

• Activate the community telephone tree; 
• Notification via loud speakers on emergency service appliances/vehicles; 
• Door knocking. 
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Appendix 3 Priority Contacts 
Fire All emergencies Dial 111 
 Muriwai Rural Volunteer Fire 

Station 
09 411 7999 

 New Zealand Fire Service 
Kumeu 

09 412 8937 

 
Police All emergencies Dial 111 
 Kumeu Police Station 09 412 7756 
 Henderson Police Station 09 837 0765 
 Northwest Community Patrol Graham Atwood 09 412 7756 

 
Ambulance All emergencies Dial 111 
 Muriwai First Response Dial 111 
 Helensville Ambulance 

Station 
Dial 111 

 
Auckland Council Civil 
Defence and Emergency 
Management Response 
Plan key contact  

All non emergency enquiries  
Donna Murray 

021 357 435 
09 427 3488 

 
Auckland Council Civil 
Defence and Emergency 
Management  

All emergencies 09 301 0101 

 
Coast Guard Radio VHF Channel 80 / 82  09 303 4303  / *500 
Surf Life Saving Muriwai Surf Life Saving 09 411 8055 

 
Local Muriwai Community   
Response Group Contacts 

Joe Rangihuna 09 411 8765 / 027 509 5406 

 Marie Paulsen 027 213 308 
09 411 8905 

 Phelan Pirrie 021 844 124 
 Andy Callaghan 021 634 306 
 Scott De Silva 0274 943 624 / 09 411 8014 
 Tena Kennedy 09 411 9987 / 027 2482 999 
 Tim Jago 021 0824 0694 
 Neil Reid 09 411 8441 / 021 807 515 
 Sergeant Michael Rickards 09 412 7756 

 
Department Of Conservation Emergencies only 0800 DOCHOT/0800 362 468 

 
Auckland Council Call Centre 09 301 0101 
 Auckland Council Website www.aucklandcouncil.govt.nz 

 
 Auckland Civil Defence 

Website 
www.aucklandcivildefence.org.nz 
 

 
Local Board Liaison 
Members 

Thomas Grace 
Brenda Steele 
 
Warren Flaunty 

021 286 8822 / 021 464 446 
021 283 5835 / 027 306 3541 
09 420 8191 
021 999 246 

 
Welfare Centres Refer to Appendix 5  
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Appendix 4 Local Resources 
 

Resource Location 
4.1kva Robin Generator + fuel Container 
AKCDEM 

Muriwai VRFF 

2kva Portable Generator + fuel Regional Parks Depot 
60 hps John Deer Tractor Regional Parks Depot 
Polaris 700 Ranger Regional Parks Depot 
Polaris 500 Quad Regional Parks Depot 
4 wheel drive twin cab truck Muriwai Lifeguard HQ 
4 x 4 Quad bike Muriwai Lifeguard HQ 
5 x 3.8 metre IRB, motors + fuel Muriwai Lifeguard HQ 
First aid equipment, stretchers Muriwai Lifeguard HQ 
2 x Defibrillators Muriwai Lifeguard HQ 
Oxygen equipment x 3 Muriwai Lifeguard HQ 
Hand Held Radio’s Muriwai Lifeguard HQ 
2 x vehicles and 55 active participants Norwest Community Patrol 

 

Evacuation Process 
Civil Defence warnings to this area may be received by the following methods: 
 

• Phone call from Civil Defence to the Muriwai ERG coordinator; 
• Police and Emergency Services; 
• Muriwai ERG; 
• Warnings via radio; 
• PA systems on emergency services vehicles; 
• Text to subscribers to OPTN network. 
 

If evacuation is required 
 

DO THIS 
 

• Prepare to activate your household emergency plan; 
• Locate your emergency ‘Getaway Kit’ (Refer to the back of the yellow pages as a 

guide); 
• Ensure your family is safe / take them with you; 
• Listen to your local radio station and follow instructions; 
• Activate your pre-determined telephone tree to warn others. 
 
 

Auckland Radio Stations 
National Radio   AM 756 or FM 101.4 
Newstalk ZB  FM 89.4 
Radio Live  FM 100.6 or AM 702 
More FM  FM 91.8 
Classic Hits  FM 97.4 
Times FM  FM 88.9 or FM 97.8 

 
 



     Find out more: Ph 09 301 0101 

Or visit www.aucklandcouncil.govt.nz                                                                                
11 

 
Tsunami warning 

• Activate community phone tree and alert residents on all low lying area first 
• Move to high ground above sea level or pre-determined safe area/s away from the 

coast, 1km inland and up as high as possible 
• Unless otherwise advised evacuate to the Muriwai assembly point located at the 

Muriwai Fire Station  
 

For all other emergencies 
 

DO THIS 
 
• Follow the directions of emergency services 
• Assemble at the Welfare Centre with your emergency getaway kit as instructed by the 

Muriwai Emergency Response Team  
• Listen to your local radio station and follow instructions 

 

All instructions given by the Emergency Services must be 
followed  
 

Welfare Centre  
A community welfare centre may be established for any event if it is required, and may be 
set up at the discretion of the Muriwai ERG or at the request from Civil Defence. The location 
of the centre will be determined by the impact of the disaster. 
 
The Muriwai ERG should when possible inform Auckland Council Civil Defence when it is 
contemplating setting up a welfare centre. In the absence of any means to contact Auckland 
Council Civil Defence, the Muriwai ERG can set up a welfare centre to receive evacuated 
persons from within the Muriwai community area. 
 
Possible locations for Welfare Centres in Muriwai include: 
 
Welfare Centre Facility / Address Contact  Phone 
Houghtons Camp Custodian 09 411 9221 

09 411 8570 
Muriwai Surf Life Saving Club Neil Reid 09 411 8441 

021 807 515 
Muriwai Golf Club Gail Johnson 09 411 8454 

09 411 7108 
 
The named welfare facilities are sufficiently resourced and staffed to enable evacuees to 
shelter during an emergency event.  Refer to Appendix 5. 
Civil Defence will arrange longer term welfare facilities if required for persons unable to return 
to their homes. 
 

If a welfare centre is to be established: 
 

DO THIS 
• Make a decision – is a Welfare Centre required or can people remain at home safely? 
• If a Welfare Centre is required, appoint a Welfare centre coordinator/supervisor and 

team to assist; 
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• Choose, check and open the appropriate Welfare Centre facility. Contact the facility 
Manager/Owner; 

• Registration of evacuees is vitally important. Log names, addresses, family group 
type, normal contact number, cell phone, any specific issues e.g. health conditions, 
disabilities, cultural requirements; 

• Keep a log of actions taken; 
• Keep a log of any purchases made and proof of purchase documents ;   
• Provide light catering e.g. hot drink, water and a snack; 
• Be a sympathetic listener; 
• Report to ERG coordinator and CDEM regularly when possible on current status and 

request any assistance and/or resources required 
 

Appendix 5 Welfare Centre Information 
 

Houghtons Camp  
Location Motutara Road, Muriwai 
Access Off Motutara Road 
Coordinator Custodian 
Centre Phone Number 09 411 8570 
To open as a welfare centre contact Contact Custodian 
Cater facilities Full commercial 
Toilet facilities Yes 
Parking Yes 
Building capacity 78 bunks 
Alternative power supply No 
Water supply Yes 
Resources available Large hall, dining area, sleeping facilities, 

campground 
Welfare kit on site? No 
Notes  
  

 
 
 
Muriwai Surf Club  
Location Motutara Road, Muriwai 
Access Via car park entrance at bottom shop 
Coordinator Neil Reid 
Centre Phone Number 09 411 8055 
To open as a welfare centre contact Neil Reid 09 411 8441 / 021 807 515 
Cater facilities Kitchen – full equipment 
Toilet facilities Male / Female 4 pans 
Parking 40 car park spaces 
Building capacity 100 
Alternative power supply Portable as required 
Water supply Yes – Reticulated water 
Resources available 30 bunks, bedding, showers 
Welfare kit on site?  
Notes Full first aid station + 2 x Defibrillators 
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Muriwai Golf Club  
Location Coast Road, Muriwai 
Access Off Coast Road 
Coordinator Gail Johnson 
Centre Phone Number 09 411 8454 
To open as a welfare centre contact Contact Gail Johnson 
Cater facilities Yes 
Toilet facilities Yes 
Parking 80 car parks 
Building capacity 150  
Alternative power supply No 
Water supply Yes 
Resources available Catering and shelter 
Welfare kit on site? No 
Notes  
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Appendix 6 Geographic Map and Contour Map 
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Appendix 7 Hazards 
Significant threats to Muriwai community include but are not limited to: 
 

Threat Probability Impact to Muriwai community 
Cyclones High 

 
• Can be life threatening 
• Cause of panic and fear - in particular to elderly 
• Loss of power affecting water pumps and 

appliances 
• Telecommunications not working properly 
• Damage to property or homes 
• Community may have to be self-sustainable 

Land Slips High • Road access denied  
• Damage to property or homes 
• Community may have to be self-sustainable 

Flooding High • Road Access denied 
• Cause land-slips 
• Areas in Muriwai community are affected 
• Community cut-off from outside  
• Community may have to be self-sustainable 

Power 
Outages 

High • Cause of panic and fear – in particular to elderly 
• Loss of power affecting water pumps and 

appliances 
• Telecommunications not working 

Forest Fires High • Can be life-threatening 
• Extreme risk at peak season due to dry weather 
• Risk increased due to arrival of visitors in the area 
• Road Access could be denied 
• Damage to property or homes 
• Community may have to be self-sustainable 

Tidal Surges Medium • Becoming more frequent 
• Cause of flooding in some areas 
• Road access could be denied 
• Coastal erosion - foreshore damage 
• Damage to property or homes 

Tsunami Low • Definitely life-threatening 
• Total evacuation of residents & visitors necessary 
• Head for higher ground 
• Evacuees have to be self-sustainable 
• Damage to property or homes 

Earthquake Low • Can be life-threatening 
• Damage to property or homes 
• Could cause tsunami 
• Road access could be denied 
• Community may have to be self-sustainable 

Pandemic Low • Can be life threatening 
• Community may have to be self-sustainable 
• Cause of panic and fear – in particular to elderly 

Hazard identification determines which hazards threaten areas of the community and the 
probability identifies how likely it is that the disaster will occur. 
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Agency and Other Group Responsibilities 
The roles and responsibilities of the emergency services are clearly defined by legislation.   
In the event of this plan being activated due to an emergency occurring, the roles and 
responsibilities of the community groups are set out as below.  However, it is acknowledged 
that these responsibilities are intended to be flexible if required. 
 
Lead Agency 
The ‘lead’ agency in an emergency is the agency that has the legislative or agreed authority 
for control of the incident or emergency. 
 
Police 
• Maintain law and order; 
• Protect life and property; 
• Assist the coroner; 
• Coordinate movement control; 
• Search and rescue. 
 
Fire  
• Fire fighting responsibilities; 
• Containment of releases and spillages of hazardous substances; 
• Urban search and rescue; 
• Limitation of damage; 
• Redistribution of water for specific needs. 
 
St John Ambulance  
• Provision of emergency medical care. 
 
Ministry of Health  
• Controlling infectious diseases. 
 
Civil Defence  
• Natural hazards. 
 
Coastguard 
• Coordination of marine rescue; 
• Provision of alternative communication if required via VHF and SSB. 
 
Surf Life Saving 
• Surf life saving responsibilities; 
• Marine search and rescue. 
 
Other agencies will work with the ‘lead agency’ to manage the incident and are termed 
‘supporting agencies’. The Muriwai ERG could be considered a ‘supporting agency’. 
Establishment of this plan provides a point of contact between potential ‘lead agencies’ and 
this Muriwai community. 
 
 
 
 
 
 
 
 
 
 
 
 



     Find out more: Ph 09 301 0101 

Or visit www.aucklandcouncil.govt.nz                                                                                
17 

Alert and Warning Systems 

Auckland Council and Auckland Civil Defence and Emergency Management receive warning 
of adverse natural events from central government, the Meteorological Service (the 
MetService) the Institute of Geological and Nuclear Sciences (GNS) and other agencies.   

See Appendix 8 for a description of warnings received and disseminated in New Zealand. 
 
 
International Tsunami The Pacific Tsunami Warning 

Centre (PTWC) sends 
notification of tsunami in the 
Pacific Ocean area to all 
registered subscribers. When 
a warning from the PTWC is 
received in New Zealand by 
the Ministry of Civil Defence 
& Emergency Management 
(MCDEM) it is evaluated for 
its relevance to the New 
Zealand coastline. If 
considered necessary 
MCDEM will issue National 
Tsunami Warnings. 

National Severe Weather 
 
 
 
 
 
Earthquakes and Volcanoes 
 
 
 
 
Disease 

The MetService issues 
severe weather outlooks, 
watches and warnings for 
storms, cyclones, snow, 
thunderstorms and wind. 
 
The Institute of Geological 
and Nuclear Sciences (GNS) 
provide earthquake and 
volcanic bulletins. 
 
The Ministry of Health (MoH) 
provides public health 
warnings for pandemics. 

Locally 
 
 
 
 
 
 
Most radio and television 
networks will provide 
public information. Public 
should refer to the back of 
the yellow pages, listen to 
the radio, and follow 
instructions. 

Fire and Hazardous 
Substance Incidents 
 
 
 
Disease 
 
 
 
 
 

NZ Fire Service will warn the 
public of serious fire and 
hazardous substance 
incidents. 
 
The Auckland Region Public 
Health Service (ARPHS) will 
warn the community about 
local public health issues. 
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Natural  
Warnings 

For some natural events 
there are no pre-warnings, 
for example an earthquake. 
However an earthquake can 
be a natural sign that a 
tsunami may follow if the sea 
has been displaced. This 
natural warning should be 
heeded by the public who 
should make for higher 
ground. 
Initial evacuation assembly 
point for Muriwai is at the 
Muriwai Fire Station 

 

Community 
Warnings 

The Muriwai Community 
encompassed in this plan will 
have in place a phone tree 
method of contacting 
members of the community 
to warn them of an 
impending event that may 
have a significant risk to life 
and property. 
The priority for first calls will 
be based on the threat, for 
example if the threat is 
tsunami or flooding these 
calls will be made to all low 
lying at risk areas in order to 
initiate evacuation as 
required. Communities and 
individuals may evacuate 
when and if they wish to at 
any time without direction. 
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Appendix 8 Warnings for New Zealand 
 
The following table outlines risks and the monitoring agency responsible for issuing warnings: 
 

Particular Risk or Hazard Monitoring Agency Comment 
Severe Weather Outlook Watch 

 or Warnings 

• Storms 
• Cyclones 
• Flooding 
• Wind 
• Tornados 
 

 Met Service 
 

National Weather Services 
(NWS), 

A division of the Met Service 
collects and analyses 
meteorological data from around 
New Zealand and the world, 
from which many different types 
of weather forecasts are made.  
The NWS is responsible for the 
safeguarding of New Zealand 
lives and property through the 
issuing of Severe Weather 
Watches and Warnings. 

Tsunami Ministry of Civil 
Defence Emergency 
Management from the 
Pacific Tsunami 
Warning Centre. 
 

Monitored by the Pacific 
Tsunami Warning Centre and 
reported to MCDEM. Within New 
Zealand MCDEM are 
responsible for the issue of any 
Tsunami Warning. 

Earthquake Institute of Geological 
and Nuclear Sciences 

Monitored by the Institute of 
Geological and Nuclear 
Sciences who are responsible 
for alert bulletins issued to 
MCDEM and CDEM Groups. 

Volcanic Eruption Institute of Geological 
and Nuclear Sciences  

Monitored by the Institute of 
Geological and Nuclear 
Sciences who are responsible 
for alert bulletins issued to 
MCDEM and CDEM Groups. 

Public Health Warnings Ministry of Health and 
District Health Boards 

Develop and disseminate alerts 
and warnings to CDEM Groups 
and the general public. 

Flood Warnings for major rivers Auckland Council Civil 
Defence Emergency 
Management 

Develop and disseminate river 
flood warnings to the public, 
emergency responders and pre-
arranged landowners.   

Wildfire Auckland Council Civil 
Defence Emergency 
Management Rural 
Fire Unit 

Adverse weather conditions 
likely to increase the possibility 
of wildfire are monitored by the 
rural fire authority, which will 
institute appropriate fire bans 
and if necessary disseminate 
warnings. 

Animal Disease Outbreaks Ministry of Agriculture 
and Forestry 

Dissemination alerts and 
warnings to CDEM Groups and 
public. 
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Emergency Response Guidelines 
Incidents and emergencies are categorised into five levels reflecting the intensity of scope of 
the event that has occurred. Any of which may necessitate the activation on this plan.  
The broad headings of the levels of response are: 
 
1. Local incident declaration not required and emergency is dealt with by the emergency 

services; 
2. Local incident declaration not required, but some external support is necessary; 
3. Imminent state of local emergency is being considered and is of local significance; 
4. Imminent state of local emergency is regionally significant; 
5. Imminent or state of national emergency. 

 
 

Declarations 
In a large emergency a ‘state of emergency’ may be declared. 
 
When a civil defence emergency is declared, the Civil Defence Emergency Management Act 
2002 is invoked which gives emergency services additional powers over and above their 
respective governing acts. While a declaration is in force, the Civil Defence Controller has 
absolute authority over the emergency. A copy of the CDEM Act can be made available on 
request to your local Auckland Council Defence key contact. 
 
Only the following persons may declare a state of Civil Defence Emergency within Auckland: 
 

1. The Mayor of the Auckland Council; 
2. An elected member of the Auckland Council authorised to act on behalf of the mayor, 

or if the mayor is absent; 
3. A member of the Auckland Civil Defence Emergency and Management Group. 
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Appendix 9 Get Ready Get Thru Information 
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Neighbourhood Response Plan Approval 
 

This Neighbourhood Response Plan was approved and accepted by the undersigned at a 
meeting held on the _____________________ . 
 
 
Name:               Joe Rangihuna 
                                 __________________________ 
 
Signed:  
                        
                          
Position: Muriwai Emergency Response Group Coordinator 
 
On behalf of: Muriwai Community Emergency Response Group 

 
 
Name:                Marie Paulsen 
 
Signed:  
 
                        
 Position: Muriwai Emergency Response Group Assistant Coordinator 
 
On behalf of: Muriwai Community Emergency Response Group                         
 
 
 
 Name:              Phelan Pirrie 
 
Signed:  
 
                        
 Position: Muriwai Emergency Response Group Assistant Coordinator 
 
On behalf of: Muriwai Community Emergency Response Group                         
 
 
 
Name:                 Clive Manley 
 
Signed:  
 
 
Position: Manager/Controller Civil Defence Emergency Management, Auckland 
                          Council 
 
 
 
  
Name                 David Neil 
 
Signed:  
 
 
Position: Zone Manager (North/West), Civil Defence and Emergency Management, 
                          Auckland Council 
 
 


